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Quicken 2019 for macOS Getting Started Guide

Thank you for choosing Quicken!

About This Guide

This guide helps you get started with Quicken 2019 as quickly as possible. You'll learn:
e What you will need to get started
e How to set up an account for online banking (Direct Connect)
e How to set up an account for online banking (Web Connect & Express Web Connect)
e How to update an account setup for online banking

e How to set up Bill Pay (Direct Connect-only)

New in Quicken 2019 for macOS

Quicken 2019 maintains the same online banking connectivity features, along with some new features not
found on previous versions:

e A complete revamped investment portfolio view that provides over 25 different column customizations
e Improved loan tracking: Downloads, principal vs interest calculations, loan terms, and design
e Improved reports: More column addition, drill down on amounts for comparison, and Total Row

e  Multi-currency with download exchange rates from most countries and transfer between accounts of
different currencies

e Mobile has a setup wizard to get started
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Before You Connect

Before you set Quicken to download transactions you may need to contact American Bank for the following
information:

e  Customer ID
e Password
For Quicken Web Connect/Express Web Connect accounts, use the same customer ID and password as the

American Bank online banking. For Direct Connect, they may be different. Please contact American Bank to
verify your Direct Connect login information.

Quicken Help
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Link Your Quicken Data File to Your Quicken ID

When you set up an account for online banking, Quicken requires you to link your Quicken data file to a
Quicken ID. If you don’t currently have a Quicken ID, you will need to create one.

Emall Address

Mobile Phone

Shaw Pazzword
CREATE ACCOUNT

eady have an a

Alr nt

Fill in the information to set up your Quicken ID and link your data file.

If you already have a Quicken ID, click SIGN IN under “Already have an account?” and sign in.

Set Up an Account for Online Banking (Direct Connect)

1. Choose Tools > Add Account...

2. Click the type of account you want to set up.

Why do t Jl 529
Avoid late uuu Brokerage arg
Checking ol Other
Cash olll Trust
2 Savings ol UGMA Dl
D @3 Money Market =] 401(k)
-4 [E Credit Card =] 403(b)
% Line of Credit =] IRA
Asset KEOGH
[ Liability =] SEP
[<] SIMPLE
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3. After you choose the type of account you want to add, you will see the financial institution selection

screen. Type "American Bank - web" to filter the list.

Add Checking Account

Select your bank. Use the search field or select from the list below.

Q_American Bank - web [}

American Bank Business - Web
American Bank Personal - Web

American Bank Personal - Web

Phone: 361-992-9911
http://www.americanbank.com/

? My bank is not in the list

4. When American Bank appears in the filter results, click it and then click Options to see the connectivity

selection screen.

800 Add Checking Account

How Should Quicken Connect?

Choose the type of connection Quicken should use to connect to your bank.

Quicken Connect
This is the stz

onnecting from Quicken 2015 to your bank

Direct Connect

Direct Conn

Web Connect
If your bank doe:

ning your transactions onto your computer

(*) Manual

you will have to manually enter your transactions or other financial information.

Back

nnect, you can download your transactions into Quicken 2015 using

If your bank doesn't support Quicken Connect, Direct Connect, or Web Connect, you can still create an account in Quicken but

| Continue |

NOTE: Be sure to select the correct listing for American Bank, because some financial
institutions may appear more than once. If you have any questions about which listing

to choose for Direct Connect, please contact American Bank.

5. Inthe connectivity selection screen, select Direct Connect and click Continue.

6. Quicken will now display a login screen: type your Direct Connect credentials and follow the prompts

to add your accounts to Quicken 2019.

OFX Connectivity Group Page 5 of 10

12/2020



Set Up an Account for Online Banking (Web Connect)

1. Log into American Bank’s online banking.
2. Download your transactions.

3. If you are given a choice for your download format, choose “Quicken Web Connect (*.QFX)” and save the
file to your computer.

NOTE: These instructions assume you will save the download to your computer. If you
“open” it instead, your web browser should open Quicken and begin to import the
transactions. If you plan to open the file directly, we recommend that you have your
Quicken data file open in Quicken 2019 before you begin Step 2.

4. Open Quicken, then choose File > Import > Bank or Brokerage File (OFX, QFX)... You will see an import
dialog.

5. Navigate to and select the file you downloaded in Step 2, then click Open.

6. Click Link an Existing Account if you have an appropriate account in the account list. If you don’t have
an account yet, click Create a new account and enter a nickname for that account.

7. Click Import.

8. Click OK to confirm and finish.

Set Up an Account for Online Banking (Quicken Connect)

1. Choose Add Account on the sidebar.
2. Select the type of account you want to set up.

3. After you select the name of account you want to add, you will see the financial institution selection
screen. Type "American Bank - web" to filter the list.

Add Checking Account

Select your bank. Use the search field or select from the list below.

Q_ American Bank - web [}

American Bank Business - Web
American Bank Personal - Web

American Bank Personal - Web

Phone: 361-992-9911

http:/ /www.americanbank.com/

? My bank is not in the list
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4. When you see American Bank’s name in the filter results, click it and click Continue.

5. Quicken will now display a login screen: type the credentials you use to log in to American Bank’s online
banking and follow the prompts to add your accounts to Quicken 2019.

NOTE: During the Quicken Connect setup, you might be asked to enter your Multi-Factor
Authentication information. This could be a series of security questions, a one-
time passcode, etc.

Updating Accounts: The One Step Update

After an account has been set up for online banking, you can use One Step Update to update information. Just
click Update Accounts in the Quicken sidebar.

G B 1Quicken Data Ameritest

Al Accounts $50,000.00

Test Checking s Balance v
© CohaCedt 85000000 $50,000.00

Checking $000 Transactons Spending  Income

cc123 $000

. nvemtronnts %00 jopy1s  Depost Opening Balance 5200000 5000004

™  Assets 8 Loars $0.00
O Ovorview
B Roports

Bill Reminders

F Budget

Click the Update Accounts button to
update accounts
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Set Up Bill Pay (Direct Connect)

Some financial institutions offer Direct Connect subscribers the ability to send payments directly from within
Quicken. This feature is turned on during the Direct Connect account setup.

NOTE: Contact American Bank if you have any questions about Bill Pay enrollment processes
and capabilities.

Adding an Online Payee

Sending online payments with Quicken is a fast and easy way to pay your bills. Just add the payment to the
Online Payee List once; all Quicken accounts share this list.

1. Choose Window > Payees or press CMD-Shift-E.
You'll see your Payee List.

2. Click Add Payee (the + sign at bottom left). You'll see the Add Payee sheet.

[ ] Payees
e Payee name Hide
Description Optional
es
A Payment Details 2
Bi " 3
All fields are E
Bj Address required to setup L1
e B this payee for I 2
online bill T
[+ 1
0 payments. L
e City 1
Select.. - (Second address I3
Z’ Sii) o Zip Code line is optional) F ;
d Phone Number 4
D Account Number L1
D If you don't have an account number, L 4
D enter a phone number or note. 1
fe 1
Cancel D £
ol e,
Pansaues Fanimngy T 1
Payee unknown 1
Payment 2
Paytrust Com 2
Roberts Grocery 1
Starbucks 1
Thank you 1
withdrawal 10
|- |/ Show hidden

3. Inthe Add Payee sheet, enter your payee’s contact and account information, then click Done.

4. Now you can send a payment to the Payee.
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Creating an Online Payment

After you have added your online payees, you are ready to create an online bill payment.

1. Click New Transaction.

2. Click Edit Details.

0 Banking
All Accounts $67,535.67 %
Checking Tocay's Baiance ¥
Anytown Bank-CA New $7,000.22
Transactens Spending Income q
Savings $80,50021
Money Market $sage7ss  AlDates B Avime B Aysans B resotrites 16 itoms (1 selocted $0.00)
Savings. $12,005.33
« Date Check#  Payeo + Category ® Amount  Balance
Crecit Card 8628775
Credit Card. -$3877.99
Line of Credit 5238077
& Investments $0.00 .w.uwms _—I l e S m
# Assets & Loans. $000 .

Click New Transaction Then click Edit Details
3. Inthe Details panel, click Online Payment, then click the Online Payment checkbox.
ene B sanking
At Accounts $67,635.67 Checkin g Today's Balance
) ?unom: se7..s:|s¢‘a7 R $7,000.22
_:"Ji'...u ,  s7o0022 | ransactions Spending Income
e e e e e sessss - Click Online
cnmoms ssamoo TR ] Tormeooess w Payment
ot S Dot | it |, Mmtvrene | Crucia
&d Irvestments $0.00 line Payment
o 1w, oo This account is enabled for Bill Pay
© Overviow
ois sty siegr _ _
B e e Then click the Online
9 Bill Remindors
= B Payment checkbox
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The online payment panel will appear.

ene B Banking
Al Accounts 7 595,67
Lo Checking Today's Balance »
© Cash & Credit ST ek CANew $7,000.22
Gash 57.00022
Transactions  Spending  Income
Savings $66.800.21
MoneyMaket  $s3gorea | AlDaes Any Type B Avysme Reset Finsrs 15 ftame (1 sebected $0.00)
Savings 12,0533
b * Date Check ¥ Payee « Category & Amount Balance
Credit Card —88,267.76
Grecit Care 17730 .w 32016 =[ToSens | | v ¢ G
Line of Credit -s2.380.77
Dok | Spms | Atmctenents | conoes [NERIEED
i nvestmars s0.00 @ Oniina P
% Assets & Loans 5000 Gessher, 2016 PIT R
oM Tu We Th R S E
O Overview B M T Enter the date you wish the
,J;;. EREC] - payment 10 ba recaived, the
B Catanar 5678 B wtcramat e payee and amount
g0 1M 2 13 eE L
O Reports 18718 @20 N 2 LT
payments can be sent during
] 23 24 25 26 27 28 20 your next update.
eminders FERERE RN .
# New | Unsent
= Budgmt Debit Date [l Pay Date
Transfer crce | (D
C ® + /4 Y W s o m &
UpdmaIEIIGM 108 AN AsiAccomt  New  Est  Sgn  Dasm Sv— Pt aconcis Goumea  Somngs

4. Choose the payment date, enter your payee information and the amount, and click Save.

ece B anking
o= 5SS Checking e —
© CashaCredt $67.535.67 St $7,000.22
Cash $7,000.22
Checking 3700022 Tanssclions  Spending  Income a
Savings. $68,803.21
Monoy Market s5389788 | AlDates B Ayt B Avsats B AesetFaters 18 tems (1 salected $0.00)
Savngs sassm 3 » | Category © Amount Balance
Crecit Card -$6,267.76
Crodit Card 8387799 .w 32016 7I[ToSend | {uncatagorized v ¢ IR
Line of Credit ~$2.389.77
Details  Spiits  Attachments  Checks o ot
Mo g @ Oniine Payment
% Assets & Loans 000 october, 2016 aay fores
O Ovenvew e T
25 28 27 2 9 1 Amount
) Caonder o . ST Bl ltharmwel date Sep 3¢
910 M 12213418 ICon Couh 6P 30
[ Roports 16 17 18 19 20 21 22 ekl
2324 2526 27 28 29 sidibsadrsngathpll
oo your next updat
B 0312345
# New | Unsent
= Budget 13 Debit Date Il Pay Date
Transfer carco (EEH
(] ® a8 v &
Ut 1252010 s 1150 Ak AdAccourt Schocn Pac Pat  econche  © Satings

Choose your
payment date
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Enter your Payee
and the Amount
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Then click Save
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